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Our client informed us that iced drink OEM’s, whose business models are based on the supply of the consumables 
such as flavourings etc. usually give their dispensers to the retailers free of charge. 

The OEM equipment had seal arrangements which suffered excessive wear and poor seal performance, resulting in 
costly unscheduled service call-outs for the provider.

Fluorocarbon provided a seal to improve function and by supplying a food grade material with low friction the 
customer was able to increase sealing life. 

During the service life the seal achieved zero seal failure and increased the life twofold. 
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We supported the customer with in house testing to ensure results required by the client and were able to completely 
eliminate the unscheduled call outs due to seal failure and inventory held on service vehicles.
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